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H DWIH FRP P WG VR SLRYIGIQJ DQ DFFXWDWA DQG WDQVSDUHQW DFFRXQWRI RXU VXWBDLQDE LOW
LQMDVIYHV DARQJ Z WK VKH FKD@HQJIHV Z H IDFH LQ P DQDJLQJ YDURXV P DVWUDO DVSHFW Rl RXU
EXVIQHW : H EH@HYH VKLY LHSRUAKDV HI THFVIYH® P HWVKLY REMIFVIYH 7KH P DVAUDODVS HFW FRYHUHG
VSDQ D EWRDG WDQJH RI NH\ DUHDV LHDVHG VR RXU FRP SDQ\ B/ SHURWP DQFH LQFOXGLQJ HFRQRP LF
SHURWP DQFH JRYHWDQFH WP HZ RNV FRYHUQJ JRYHWDQFH WUXFVKH SRAFLIHV DQG WUDWAJ LHV
HP SQR\ HH HQJ DJHP HQW HQYLLRQP HQVDOLQIIDVIYHY SIRGXFWVXWBDLQDELOW SLRJ WP V KHDOK DQG
VDIHW P HDVXUHV FRP P XQIW GHYH@RSP HQWHIIRUV DQG RVKHUWIDNHK RGBHU LHBIYDQUWRS LFV

2 XU WHSRUIJ ERXQGDU HQFRP SDWHV 9DFP HVB/ P DOXIDFWUQJ DQG J@REDO GIMWUEXWVIRQ
RSHWIDMRQV 7R SWRYIGH D FRP SWHKHOWYH YIHZ RI RXU SHURW DQFH DFWIRW D@ RSHWMRQDO
JHRIWDSKIHVY Z H KDYH LOFXGHG GDVD [WLRP D@ SHUWMOQHQW EXMOQHW XQW Z KHWH DS S @FDE®
$ GGIMRQD@ VKH ERXQGDU H VWQGV VR LOQFXGH |DFVRY/ VWWDWGLUHFV® LQIXHQFH RXU FRP SDQ\ B/
YDXH FUHDVIRQ

2 XU FRP P VP HQWVR WDQVSDWHQF\ HP DLQV WHDGIDWV DQG Z H DUH GHGLFDWAG VR FROVQXRXVO
P SWRYLQJ RXUVXWDLQDELOW WHSRUAQJ VR HQVXUH WIDNHKRGHW/ KDYH D FGIDUDQG FRP SUHKHQWLYH
XQGHUAMDQGLQJ RI RXUHIIRUN DQG SWRJ LHW

H SURUMJ H VKH TXD@W DQG DFFXWDF\ RI VKH GDVID SUHVHQWAG LQ RXU VXWDLQDELOW WHSRUN 7R
XSKR@ VKHVH WIDQGDUWGY Z H KDYH LP SGP HQWG D WJRWRXV DWXWDQFH SRFHW VIKDWLQWAJ LDVIAV
ERVK LOVALQDOH] SHUWAMH DQG H[ URDOYHW LFDVIRQ , WLV HWHQWDOVR HP SKDW] H VKDWVKH VIKLLG SDUN
WHVSRQVE®{ |RUVKLY YHUI LFDIRQ KDV QR | LQDQFLDOLQWAUHVW LQ 9 DFP HW,QGLD / V& DWGH IWRP VKHLU
LIR® LQ HYDXDVIQJ DQG DWXUQJ VKLY LHSRUN

5,1$ 6HWFHV6 S$ 5,1$ Z DVDSSRIQWG E\ VKH 2 WDQL DMRQ 9$&0 (7 ,1' ,$ /,0,7(' VR YHU\
VKH FRP S@DQF\ Rl VKH 6 X WDLQDELOW 5 HSRUMRUVKH ) < VRVKH* 5, * * XIGHDQHV

DQ LQGHSHQGHQWVKLLG SDUN RW DQL DMRQ VR SIRYIGH H[ VAWLQDO DWXWDQFH |RU RXU VXWIDLQDE LOW
HSRUN 7K HWLQYROYHP HOQWHQK DQFHV VKH FUHGLELOW DQG P SDUAD@W RI RXUWHSRUARQJ SWRFHW : H
DUH SAHDVHG VR DQQRXQFH VKDWS ,1 $ KDV DWXUHG VKLV LHSRUMDQG |RXQG VIKDVWKH LHS RUMDGGLHWHV
NH\ P DWAUDOVRSLFV DQG FRQVDLQV WHBIYDQWGLVFARVXIHV FROQUMMQWZ WK * 5, UHTXLLHP HQW E\
YDQGDVIQJ DQG FHUM\ LQJ VKH GDVID VXEP LWWG E\ 9 DFP HW,QGLD / V& GXUQJ VKH LHSRUARQJ SHURG

H WHP DLQ GHGLFDWAG VR P DLOVDLOLQJ VKH KL KHWWAVDQGDUGY RI WWDQVS DUIHQF\ DQG DFFEXWDF\ LQ RXU
WHSRUINJ SWDFIFHV

H Z KROIKHDUMGO QYW DQG YDXH \RXU LQSXW LGHDV DQG TXHWRQV WIDWELQJ RXU
VXWDLODELDW WHSRUN DV VKH\ S@\ D SLYRDOWR® LQ HQKDQFLQJ RXU IXVKH LHSRUAQJ HQGHDYRU/
3 BIDVH GRQ WKHVWIDVIA VR VKDULH \ RXU VXJ J HWIRQV RUT XHUHV Z VK XV E\ YIMMIQJ RXUFRQVDFWSDJH
DWKWBV Z Z Z YSISOFR LQ FRQVDFWSKS

) RU\ RXUFRQYHQLHQFH Z H RI1HUJ QREDODFFHW VIR RXUWHSRUNV VKIRXJ K RXUFRP SDQ\ Z HEMWAH <RX
FDQ HDMO® DFFHW WKH VXWDIQDELOW WHSRUN E\  YIMMQJ WKH IRARZ IQJ ZHE DGGWHW
VAVAVAR (511510 2 2316

<RXUHQJ DI HP HQWDQG |HHGEDFN DWH LOQWUXP HQVDOLQ RXURQJRLQJ FRP P VP HQUWWR WDQVS DUHQR\
DQG VXWDLQDE LOW HSRUAQJ
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